
Direct Debit File Upload

Direct Debit File Upload enable customers to upload direct debit batches in order to collect fund from 
their customers.

Remarks: 

1. User's Role can be defined as follow:

          - Maker   : create and edit transactions
          - Verifier : verify transactions
          - Signer  : authorize transactions created by Maker

Remarks: one user can have authority to all this 3 roles at the same time.

2. User that are “Maker', 'Verifier' and 'Signer' at the same time, if that particular user created a 
transaction, that user can not verify or sign the same transaction he created. 

3. Customer can limit their Transaction Limit and  Company Daily Limit  on the paper application.

4. Transaction Status after create : Ready to Sign, Ready to Verify  ( in case of “Verifier” step)

5. Transaction Status after sign :  In progress > Success or  Fail

6. In case of 2 Signers , status will change to “Partially Signed” > then after  2nd signer > In 
progress 
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Payment File Upload

• How to create >> Maker

7. Select Collection > File Upload > File Upload Profile 

8. Select “Direct Debit File Upload “ to upload
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9. After input upload description and brows file , click “Preview Request” 

 

10. After preview and check correctness, click “Submit Request”  to submit or click “Cancel” upload 
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11. Status will be display “Processed” and status “Submitted” when it's in progress of submission

12. You can click on Transaction ID to check details

Remarks: If transaction need verifier, 'Status' will be displayed as Ready to Verify , 'Verifier' must login and 
verify transaction. Signer can then login to sign  
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Direct Debit File Upload

• How to sign  >> Signer

1. Select Collection > Direct Debit > Transaction List  and select Transaction ID 
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2. Select “Sign Payment” to sign transaction
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3. Enter ' Password' or 'Token Response'  on ' Enter Your Signature '. Then click “Sign Payment” to 
authorize transaction or click “Back” or “Cancel” to go to previous page.
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3. After approval , status will change to “ Schedule “ and “success “ after finish processing. Click on 
Transaction Id to check details

8


