
Tax and Bill 

 Currently customers can pay tax and bills via SCB Business Net. There are 2 major services 1.  Pay 
tax ( Revenue Department) and 2. Electricity Bills (MEA)

Remarks: 

1. User's Role can be defined as follow:

          - Maker   : create and edit transactions
          - Verifier : verify transactions
          - Signer  : authorize transactions created by Maker

Remarks: one user can have authority to all this 3 roles at the same time.

2. User that are “Maker', 'Verifier' and 'Signer' at the same time, if that particular user created a 
transaction, that user can not verify or sign the same transaction he created. 

3. Customer can limit their Transaction Limit and  Company Daily Limit  on the paper application.

4. Transaction Status after create : Ready to Sign, Ready to Verify  ( in case of “Verifier” step)

5. Transaction Status after sign :  In progress > Success or  Fail

6. In case of 2 Signers , status will change to “Partially Signed” > then after  2nd signer > In 
progress 



Tax and Bill ( Utility Payment)

• How to create transactions >> Maker

1. Select Payments > Tax and Bill > New Payment 

2. Select “Tax Payment “ from drop down list and fill in required fields



2.1 Pay To Revenue Department
2.2 Pay From Debit Account
2.3 Amount           Payment amount
2.4 Payer Name Insert payee's name
2.5 Reference 1 Customer Tax ID or Personal ID
2.6 Reference 2 Control Code
2.7 Value Date Value date of transaction

3.  After enter details , click  “Preview” to preview and verify correctness. If you need to edit, click 
“Edit Payment ” or click  “Submit Payment” to confirm transaction



4. Status will  be displayed as “Ready to Sign'. 'Signer' need to login to sign transaction  

Remarks: If transaction need verifier, 'Status' will be displayed as Ready to Verify , 'Verifier' must login and 
verify transaction. Signer can then login to sign  



Tax Payment

• How to authorize >> Signer

1. select Payments > Tax and Bill > Transaction List : select Transaction ID to authorize



2. After checking details, click “Sign Transfer” in order to authorize transaction.



3. Enter ' Password' or 'Token Response'  on ' Enter Your Signature '. Then click “Sign 
Payment” to authorize transaction or click “Back” or “Cancel” to go to previous page.



4. After  sign  transaction,  status  will  be  displayed  as  “In  progress”  which  mean  bank  is 
processing your transaction. Last status will be 'success'



5. You can download debit advice by click on “Debit Advice”.



Bill Payment – Electricity Bill (MEA)

In order to pay Electricity bill (MEA) , there are 2 steps : 1. Add Biller Profile 2. Create transactions

• How to add biller >> Add Biller

1. select Payments > Tax and Bill > Biller Profile 



2. Select “Add Biller” to add biller 
2.1 Biller Type select type of biller 
2.2 Biller Name name of bill I.e. MEA
2.3 Nickname short name 
2.4 Status flag “Check to Activate” to activate when create transaction

3. After create, click “Preview” to check enter preview page and check correctness. Then, click “Edit 
Info” if there is any information to be modified or click  “Submit”to confirm Biller.



4. Status will be displayed as “Active”

Remarks: In case Biller need to be cancelled from biller list , flag biller and click 'delete”



Bill Payment - MEA

• How to create transaction>> Maker

1. Select  Payments > Tax and Bill > New Payment : to create new transaction

2. select “Bill Payment “ from drop down list



2.1 Pay To Metropolitan Electric 
2.2 Pay From Debit Account
2.3 Amount           Payment amount
2.4 Payer Name Payer name
2.5 Reference 1 9 digits MEA a/c 
2.6 Reference 2 11 digits invoice number
2.7 Value Date transaction value date ( can be scheduled)

3. After finish, click “Preview” to enter preview page and check correctness. If you want to edit, click 
“Edit Payment” or click  “Submit Payment” to confirm payment.



4. Status will be displayed as “ Ready to Sign” . Signer must login to sign



Bill Payment - MEA

• Authorize bill payment >> Signer

1. select Payments > Tax and Bill > Transaction List : select Transaction ID



2. Check correctness of transaction and click  “Sign Payment” to authorize



3. Enter ' Password' or 'Token Response'  on ' Enter Your Signature '. Then click “Sign 
Payment” to authorize transaction or click “Back” or “Cancel” to go to previous page.



4. After sign transaction, status will be displayed as “In progress” which mean bank is processing your 
transaction. Last status will be 'success' 



5. You can download debit advice by click on “Debit Advice”.


