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Functional description of each button :

-0
--©

1. <« Turn on/off the SCB Business
Token. Another function of « is to use
as a cancellation button.

2. Keypad (0-9) to enter number.



Getting started to use SCB Business Token (CR)

1. Turn on/off SCB Business Token
1.1 Press « button to turn on.

1.2 Press <« button to turn off. The Token, however, will be turned off
automatically after 30 seconds.

2. SCB will deliver the SCB Business Token along with the sealed
password envelope. When you turn on the Token, it will display a
request for "PIN” Please enter the initial PIN that you get from the
sealed password envelope.

3. After entering the PIN, the Token will display "NEW PIN” to enforce
you to change your initial PIN for security purpose. You must enter the
new password, which comprises of 6 digits, twice. The screen will
display "NEW PIN CONF” when the process is complete.



Using Token to log into the SCB Business Net System

1. Enter your Corporate ID, User ID in the SCB

Business Net log on screen.

2. Press <« button to turn on the Token.

3. The Token will display "PIN” on its screen.
You must enter the Token’s password (6 digits).

Corporate ID

|sdc0102 <—————-]——-:

User ID E o
|u06demo <"“"I""
Password

[ 3000000 4—----1----0

Language Option

O wa & English

5. If the password entered is correct,
the Token will display “APPLI - 7,
please press "2".

6. The Token will display 7 digits
response code on its screen, i.e,
“ooooxxxx”. You must enter those 7
digits response code in the
“Password” field to log into the SCB
Business Net system.



Using Token to sign / authorize transaction via SCB Business Net

1. Press « button to turn on the Token.

2. The Token will display "PIN” on its screen. You must enter the Token’s password
(6 digits).

3. If the password entered is correct, the Token will display "APPLI - “, please press
\\2".
4. The Token will display 7 digits response code on its screen, i.e., " >o0xxxx”. You

must enter those 7 digits response code in the “Enter your password/Token
response” field. Press “"Submit Transfer” or "Submit Payment” button to proceed the

signing.



How to change Token’s Password

1. Press <« button to turn on the
Token.

2.The Token will display "PIN” on its
screen. You must enter the Token’s
password (6 digits).

3. Press <« button and hold it for 3
seconds, the Token will display a
request for "NEW PIN”, please enter
new password.

4. The screen will display another
request for "PIN CONF", please enter
the new password again.

5. The screen will display "NEW PIN
CONF” that indicates the change of
password.



If SCB Business Token is locked

1. In case you have entered wrong password for 4
times, the Token will be locked. The Token will
display "Lock PIN” along with 7 digits Unlock
Challenge code.

2. Please call SCB Business Call Center at 0-2722-
2222 and indicate the purpose that you would like to
“Unlock Token”. Please have your name, company
name and Token serial number ready.

3. Call Center will inform the Unlock Response code
(7 digits) to you.

4. Please enter the Unlock Response code into the
Token. You will be enforced to change the password
again. Please refer to "How to change Token’s
Password”.



If you lose SCB Business Token or Token is out of order

1. Please call SCB Business Call Center at 0-2722-2222 to revoke
the Token.

2. Please inform the user that has “"administrator” role in your
company to log into the SCB Business Net system. Then send a

secure message to “"Token Support Group”, indicating that the

company needs to change signing mode of the user to “password”
mode.

3.To request the new SCB Business Token, please fill in the Change
Application Form of SCB Business Net and get it signed by
company’s authorized person and submit the form with supplement

document to any SCB branches. The new Token will be issued at the
branch within 5 business days.



Steps to do when the SCB Business Token has low battery

The battery of the Token will last several years. If the Low
batt message is displayed on the Token’s screen, you should
request the Bank to change the new Token at your earliest
convenience.

To request the new SCB Business Token, please fill in the
Change Application Form of SCB Business Net and get it
signed by company’s authorized person.

Submit the form with supplement document to any SCB
branches. SCB will issue a new SCB Business Token as
requested within 2 weeks.

/ Security Warning \

1. SCB Business Token should be kept securely as same as ATM card
or User ID since it is your identification to the system. Please keep
it away from others.

2. Please do not disclose the password of SCB Business Token to
anybody. The Token’s password shall not be the number that others
@n guess easily such as birth date. /




