
Application for the Change of 
Information /Use of Additional Services 
/Cancellation of Services of 
SCB Business Net Services and 
Cash Management Lite Services 



Document can be downloaded at 
https://commercialproduct.scb.co.th/th/branch-ssme-onboarding-and-
service/scb-business-net Or https://www.scbbusinessnet.com and 
select menu “Download”

SCB Business Net Form-Filling Guide to: 

1. Add Users

2. Change User Role

3. Change Contact Information

4. Switch to SMS OTP

5. Change Address for Document Delivery

6. Cancel Services

https://commercialproduct.scb.co.th/th/branch-ssme-onboarding-and-service/scb-business-net
https://commercialproduct.scb.co.th/th/branch-ssme-onboarding-and-service/scb-business-net
https://www.scbbusinessnet.com/


1. SCB Business Net Form-Filling Guide to:  Add Users

Part 1 : General Information
• Select the Legal person type
• Specify applicant’s name, select registration type 

and fill-in ID

Part 2 : Information of Applicant’s Contact person 
• Specify first and last name, E-mail, Telephone 
number, and fax number

Document Header (Page 1)

• Specify Corporate ID and Date

Part 3 : Details of the Additional Services/the 
Applicant’s Account(s)
• Select the services 
• No need to enter the Account no. and Account 
name
Remark: In case of the new user needs to use 
role same as the existing user. Do not specify in 
this section. Please go to Part 5.



1. SCB Business Net Form-Filling Guide to:  Add Users

Part 5: Approval Condition and Transaction Limit
• Approval Conditions: Specify any changes, if 

applicable.
• Transaction Limit: If there are changes or new 

conditions, please provide details
• Specify the number of users to correspond with 

the added names
In case of adding new user please provide the 
following information 
• Mark in “Add new user (s)”
• Enter the username in English
• User ID: 7-12 characters comprising numbers 

and English letters
• Choose the desired User Role
• E-mail Address (one per user)
• Mobile Phone Number (one per user)
Remark: In case of the new user needs to use 
role same as the existing user, please specify the 
existing user id in special instruction. No need to 
specify in Part 3.

Sign the from and prepare documents (Page 2,4,5) 

Signed by authorized person / attorney and 
submit to branch Sale or Relationship Manager 
(RM) with required document below:
• Company certificate (no longer than 6 months)
• Copy of ID card of the authorized signatory
• Juristic person’s seal affixed (if applicable)

User role same as User: dejar01 Or specify in Part 3 Please see the remark



2. SCB Business Net Form-Filling Guide to: Change User Role

Document Header (Page 1)

• Specify Corporate ID and Date

Part 1 : General Information
• Select the Legal person type
• Specify applicant’s name, select registration 

type and fill-in ID

Part 2 : Information of Applicant’s Contact person 
• Specify first and last name, E-mail, Telephone 
number, and fax number



2. SCB Business Net Form-Filling Guide to: Change User Role

Part 5: Approval Condition and Transaction Limit
• Approval Conditions: Specify any changes, if 

applicable
• Transaction Limit: If there are changes or new 

conditions, please provide details
• Specify the number of users to correspond with 

the added names

In case of changing the user role, please 
provide the following information
• Mark in “Change Information(s)”
• Enter the username in English
• User ID
• Choose the desired User Role
• Email Address (if applicable)
• Mobile Phone Number (if applicable)

Sign the from and prepare documents (Page 2,4,5) 

Signed by authorized person / attorney and 
submit to branch Sale or Relationship Manager 
(RM) with required document below:
• Company certificate (no longer than 6 months)
• Copy of ID card of the authorized signatory
• Juristic person’s seal affixed (if applicable)



3. SCB Business Net Form-Filling Guide to: Change Contact Information

Document Header (Page 1)

• Specify Corporate ID and Date

Part 1 : General Information
• Select the Legal person type
• Specify applicant’s name, select registration 

type and fill-in ID

Part 2 : Information of Applicant’s Contact person 
• Specify first and last name, E-mail, Telephone 
number, and fax number



3. SCB Business Net Form-Filling Guide to: Change Contact Information

Sign the from and prepare documents (Page 2,4,5) 

Signed by authorized person / attorney and 
submit to branch Sale or Relationship Manager 
(RM) with required document below:
• Company certificate (no longer than 6 months)
• Copy of ID card of the authorized signatory
• Juristic person’s seal affixed (if applicable)

Part 5: Approval Condition and Transaction Limit
• Approval Conditions: Specify any changes, if 

applicable
• Transaction Limit: If there are changes or new 

conditions, please provide details
• Specify the number of users to correspond with 

the added names

In case of adding or changing E-mail and user 
Mobile phone number, please provide the 
following information:
• Mark in “Change Information(s)”
• Enter the username in English
• User ID
• User Role does not need to be specified
• E-mail address you wish to change (one per 

user)
• Mobile phone number you wish to change (one 

per user)



4. SCB Business Net Form-Filling Guide to: Switch to SMS OTP

Document Header (Page 1)

• Specify Corporate ID and Date

Part 1 : General Information
• Select the Legal person type
• Specify applicant’s name, select registration 

type and fill-in ID

Part 2 : Information of Applicant’s Contact person 
• Specify first and last name, E-mail, Telephone 
number, and fax number



4. SCB Business Net Form-Filling Guide to: Switch to SMS OTP

Part 5: Approval Condition and Transaction Limit
• Approval Conditions: Specify any changes, if 

applicable
• Transaction Limit: If there are changes or new 

conditions, please provide details
• Specify the number of users to correspond with 

the added names

In case of changing the approval mode to SMS 
OTP, please provide the following information:
• Mark in “Change Information(s)”
• Enter the username in English
• User ID
• User Role does not need to be specified
• E-mail address (one per user)
• Mobile phone number (one per user)
• Special conditions: Request to use SMS OTP for 

approval

Sign the from and prepare documents (Page 2,4,5) 

Signed by authorized person / attorney and 
submit to branch Sale or Relationship Manager 
(RM) with required document below:
• Company certificate (no longer than 6 months)
• Copy of ID card of the authorized signatory
• Juristic person’s seal affixed (if applicable)



5. SCB Business Net Form-Filling Guide to: Change Address for Document Delivery

Document Header (Page 1)

• Specify Corporate ID and Date

Part 1 : General Information
• Select the Legal person type
• Specify applicant’s name, select registration 

type and fill-in ID
• In case of changing contract address please 

specify a contact address you wish to update

Sign the from and prepare documents (Page 2,4,5) 

Signed by authorized person / attorney and 
submit to branch Sale or Relationship Manager 
(RM) with required document below:
• Company certificate (no longer than 6 months)
• Copy of ID card of the authorized signatory
• Juristic person’s seal affixed (if applicable)

Part 2 : Information of Applicant’s Contact person 
• Specify first and last name, E-mail, Telephone 
number, and fax number.



6. SCB Business Net Form-Filling Guide to: Cancel Services

Document Header (Page 1)

• Specify Corporate ID and Date

Part 1 : General Information
• Select the Legal person type
• Specify applicant’s name, select registration 

type and fill-in ID

Part 2 : Information of Applicant’s Contact person 
• Specify first and last name, E-mail, Telephone 
number, and fax number



• Part 7: Cancellation of the Use of Services  
Select Cancellation Type

• Cancel All Services
or

• Cancel Only Specific Services, specifying the 
type of service you want to cancel

6. SCB Business Net Form-Filling Guide to: Cancel Services

Sign the from and prepare documents (Page 2,4,5) 

Signed by authorized person / attorney and 
submit to branch Sale or Relationship Manager 
(RM) with required document below:
• Company certificate (no longer than 6 months)
• Copy of ID card of the authorized signatory
• Juristic person’s seal affixed (if applicable)



Thank you
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