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@) S | (@) e | (B) mae™ ™ | ([B) meme s
wamscitauviudiuAugvdu
UDAAULASUIND
ADIWENSDAULASUTND GRI 102-7, GRI 2011
U

Js:inndouya KUd®

2560 2561 2562 2563
souscgldoinmsaduviugns wuaiuuin 136.2 138.2 166.1 144.8
JunsSwesou wuaiuuin 3,024 3,187 2,964 3,278
aniaaasou wuauuin 510 454 415 297
soumEthgoINMsAILiuvIudU O aiuuin 57,650 64,639 70,538 64,330
LouUnNduv auuuin 78,538 107,561 77,952 67,235
nlsans auuin 43152 40,068 40,436 27,218
ASoEIAgdAUWLNLIU duuin 27488 29 347 33,281 31,344
DASTINaDULNUNHTIDARU Soya: 124 10.8 104 6.7
DOSIWACDULNUDINGUNSWE Soga: 15 13 13 09
DududIUNvIULA:AWICVUS:ELNA Js:ne 8 9 9 9
Duduautuds:tnAlng aun 1153 1,019 958 81
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/ 1gIfiU o, \ dJayawanisaniunis 2\ GRI Content N\ misthadwisolu
N N 0. v :
‘ s1gvIuauvul 'EQC' d1ua‘1'onuua:a‘1ou:ma‘au‘ Index ‘ DINKUDYVIUSUSDVDAS:
Joyadiudoudadou
nistswavviuMmeatuovAns GRI 302-1
U
Js:inndoya KUd®
2560 2561 2562 2563

waovIunvKUQALtIS WN=30a-6oTuv 52246 50,215 45 088 34358
IWWARBDLNEMETUDVANS Wwn:3ad-5o31uo 52187 50138 44,978 34,243
judLsandountdnoluovAns aas 5,800 7,600 4 600 11,400

Kuea: WU 2563 Usuhuwdvoiunorsuanthinidua:usuinuiwwhaaavashoilsdAny ovoinmsus:maAls ulouigmsrioiuAlkuila (Work From Anywhere)
ua:msuwss:unauavlbsa COVID-19 dvwatRimssiiamsiduirnoiutuginoiuivondunumsuwsns:onguovldsa uazgolasustmsrnviusvuuulii
(SCB New Way of Work)

MsUdoansisouns:=on GRI 305-1, GRI 305-2

U
Jszinndoya Kud¥
2560 2561 2562 2563
UsurcunmisUanamusiSouns:onnoaswy (GHG Scope 1) AduAsuoulaoonlsa 9,042 10,912 11,081 9,629
lNYULM
UsuhncumisUanamusiSouns:onmvool (GHG Scope 2) dumisSuoulaoonlsd 22,023 20,406 17,767 13,218
lNYULM

KueKa: 1) suimsimsusuundoiavUsuitumsuaosfsidauns:onmoaso U 2560-2562 trAsauAaUugIUWIKU:AREgMuldNISADUAUYUDOSUNAS
2) Wi 2563 UsuncunsUansmsiéouns:onacavogivilsdiAcy tWiovonulouiemsmoiuAlkuild (Work From Anywhere) ua:nisuwss:uia
yould$a COVID-19 dowalrinissinamsiduirnoiuiudiinoiutwondouauMsiwsns:o1euavdsaua:golasu3amsriviusuuuutiL
(SCB New Way of Work)
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GERLT, i g'g Joyanamsandunis GRI Content misthinwidoliu yoonmv
= s19vIuavull °——°/ audvAauua:doudaasu Index DINKUDYVIUSUSDVDES: msdacio
d1507N nsuNUWNTG GRI 303-3
ATU:NSSUNISSUIAIS
Son y
sunASTngwItuse Us:tnndoua KUDE
. . 2560 2561 2562 2563
lduNvANVYVIU
yovsuimMsTngwituse 5 1y e . .
uids:Unsoutsnonua awWuganuUIANLUQAS 0.37 042 0.35 0.24
NMWSDU

wanmisaiauviu
KLEKQ: USurculhds:UnBountdnorkuaacavogvoduadinngiul 2563 ovoinuleuigmsmoiunTkuild ua:nsuwss:uiauovldsd COVID-19 dowatkidnisoina

lE.?L.JmD msmﬁwmﬁwmutuz—‘hJnmutv“\'/an:Juqumsuwsins:maUaobs?aua:aima§u56msri’1mug,UuuuZhu' (SCB New Way of Work)
dounnangvdu
Pt e msmMdaudvidFumMeluovAns GRI 306-2
IWoDUAQNgVEU
el (@ 0
NEVEU - .
Js:innuoya {Veld)
doAu @ 2560 2561 2562 2563
UKVATUM
. i Jsurcuuovidelisuasrgnuihlumoalagd>snmisionau Aau 5,484 6,099 3,513 2,686
Jouoqaou @
tWaouIAa JsuncuvovidalusuasionmdalagthlUniuns:udums ciu 710 642 850 862
synZuAMUSLEU W2 UNNAUNBTIKU
AUIOUNSY
FACTBOOK Kueka: 1) Wi 2563 UsurruuavidolisuasioAthiumdalagssnsilonavacavagviiodiAny wiovonulouiemsroiuAlkuAld ua:msuwss:uiquovlosa
COVID-19 aiowa?ﬁﬁmsﬁ"nﬁomﬂmmmmutua‘hanmul\/‘\}anauqumsuwsins:mauaabs?aua:ai\)la§u5ﬁmsﬁ’1mugUuuuthu' (SCB New Way of Work)
2) WU 2563 vovlduluduasigAthlumdalagsEnmsidonauoinoimsaitinoulkedua:onmskaniioiuou 944 du
S19VIUAEVEU
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/ 1gIfiU o, Usyananmisanaums 2\ GRI Content N\ mstEacwidoiu
N N 0. v :
‘ s1gvIuavull 'EQC' 61ua‘ionuua:a‘mu:ma‘au‘ Index ‘ DINKUDHVIUSUSDOVDAS:
MSLAUNIVLWDIKANANIVSSD
U
Js:inndouya G{VelJ]
2560 2561 2562 2563
mistaunvlagirgoviu nlawas 28,230,326 24590432 18,222,197 3,187,614
JSurcunisUangmasiSouns:onoinnistGuniv aumsuoulaoonlsa 4 830 4238 3,099 551
TagiAdovdu \Aoum
thuu@awavnAtstumsiaunivlagsnsud nlaaas 3,960 4,811 4,919 4,274
fsigauns:onitiaoinnstaunivlagsasud aumsSuoulaoonisa 9.026 10,891 11,068 9,598
tNgULN

Kewma: Wl 2563 s:g:momsiaumvlagiadovdulta:usunuufsidouns:onAiiaoinmstdunvlagindoviuaaavasobisdiAtyiliovoINMsuwss:uia
yov(dSa COVID-19 dowathAliiin1stauNIVS:KI10USELNA
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g iedAU °\ Joyawamsdndums ) GRI Content N\ mistkA>uBaiiu govNv
‘ sygvIvavui 'EQE' dudvauuazdvudadou Index ‘ DINKUDYVIUSUSDVDAS: ‘ nisaacia
JoyaaudvAy
S3IUOUWLUNVIUAVKUQ GRI 102-7, GRI 102-8
a1so1n
ACUNSSUNISSUIAIS 3
gon Uszinndoya KUDY
sumMsingwtuse
. iatd] 13V} v19 KUV v19 13V} vy 13V}
lduUNVLANUIVEU
yovsuiMsinaowIclse N 8,077 19,419 7,879 18,872 7670 18,283 6,835 17,064
DIUDOUWUNVIUNYKUQ AU
NIWSOU 27496 26,751 25,953 23,899
wamsaduoiu ~ N
wsnMUUsS=ILNNA IOV
[duniv - o
SouAaRSodu wunviuuds:=o AU 7,779 18,765 7,568 18,020 7,388 17,404 6,767 16,815
D wUuNvLIUFIYIDIY AU 298 654 31 852 283 878 68 249
| ADWILOLU
tWoolnAangvau Sunmus:Gu
msiou ( WUNDIUUSKISS:AUFD AU 53 34 49 34 35 57 51 36
AgTVEU
- WUNVIUUSKIS AU 1,530 1,498 1,571 1,503 1,601 1,558 1,350 1,547
aJoAau @
UHVATU wUnoIunoTu AU 6,494 17.887 6,259 17.335 6,013 16,690 5.434 15,481
a ] . . L
DUa&DL (@) WUNLILUSKISTULWUNARDIALTQS18TGE AU 1033 873 1074 o 1013 906 851 921
LWDOUIAQ
. D1uduUwUNvVIUlUCHULKULYVIU AU - - - - 940 758 1,096 867
SINTIUADIUIVEU R
e : nwNedUovnu STEM
ALJOVUNSY
FACTBOOK SogazuovwunvLIUlUChuKULYVIU Soga: - - - - 55.4% 44 6% 55.8% 442%
ANgDdUovNuU STEM
DIUNMUDE
X <30 AU 1,636 8,306 1,349 6,883 1,199 5,611 1,025 4,233
30 < X £40 AU 2,616 7528 2,628 8,083 2,503 8,351 2,296 8,208
S18DIUASIUE oS 40 < X £50 AU 2,009 2,915 1,939 3,105 1,930 3,323 1,883 3,573
Us=l 2563 50 < X < 60 AU 1790 662 1,929 793 2.004 991 1621 1047
152 X > 60 AU 26 8 34 8 21 5 10 3
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@) S gt o | (B) Sasement | (@) metiemualy e | &) oo
U

Js:inndouya Kud®

VY [ 13V}V) vy [ 13V}V) vy [ 13V}V) vy [ 13V}V)
lagdoyvia
ny AU 7,717 18,093 7,590 17,890 7423 17,446 6,635 16,324
ou AU 5 2 4 1 5 2 4 2
ouLQg AU 4 0] 6 0] 5 1 5 1
DLUSM AU 2 1 2 1 4 1 3 1
donlus AU 2 1 3 1 4 1 3 0
53U AU 8 2 7 2 8 2 6 2
lUs:y AU 339 1,320 270 974 221 830 913 179
lagdryvsiaua:mus=au
ne
WUNDLIUUSKISS:QU D AU 47 33 54 34 55 33 44 33
WUNDIUUSKIS AU 1,440 1,332 1,495 1,429 1,535 1,490 1,305 1,484
wunoiunoy AU 6,230 16,728 6,041 16,427 5,833 15,923 5,286 14,807
du
WUNDIUUSKIS AU 2 0 2 0 2 1 0] 2
wUnounoly AU 3 2 2 1 3 1 4 0
5{1]latd]
WUNLIUUSKISS:QUED AU 1 0] 1 0] 1 0] 1 0]
WUNDVIUUSKIS AU 2 0 4 0] 4 0] 4 0]
wUnvundoTy AU 0 1 0 1 0 1 0 1
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@) S | (@) e | (B) mae™ | ([B) mmne e | () oo,
U

Js:inndoya KUd® 2560 2561 2562 2563

iptd) 13V} v19 KUV v19 KEUv vy 13V}
oWSM
WUNLIUUSKISS:QUE D AU 1 0] 2 0] 3 0] 2 0]
WUNDVIUUSKIS AU 0] 1 0 1 1 1 1 1
wUanvunaTU AU 1 0 0 0 0 0 0 0
donlus
WUNDLIUUSKISS=QUELD AU 1 0] 1 0] 1 0] 0] 0]
WUNVIUUSKIS AU 1 1 2 1 3 1 3 0
Sua
WUNYIUUSKISS:QUFD AU 3 0] 3 0] 3 0] 1 0]
WUNVIUUSKIS AU 3 0] 3 0 3 O 3 O
wUnvIunoTy AU 2 2 1 2 2 2 2 2
Tus:u
WUNLIUUSKISS=QUED AU 0] 1 3 3 3 3 3 3
WUNVIUUSKIS AU 47 67 48 66 44 64 34 60
wunviunoy AU 292 1,252 219 905 174 763 142 671

.
—

KNEIKQ: "Ts:y" Kunedo SiusuwdnoiuAldanius:ydrysa cwansAwanoiuldsumetd w.s.u.AuAsovdoyadiuynna 2562
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g iedAU °\ Joyawamsdndums ) GRI Content N\ mistkA>uBaiiu govNv
‘ s1evIuavUl 'EQE' dudvauuazdovudadou Index ‘ DINKUDYVIUSUSDVDAS: nisaaci®
SudUWUNVIUTKLAVKUQ GRI 4011
U
Js:inndoya KUd® 2560 2561 2562 2563
V1o KUV vy KUV V9o KUV VY 2137}V
i 783 1,828 783 1,828 632 1,523 310 352
DIUdUWUNVIUTKLUNYKUQ AU
5,465 2,61 2155 662
9.80 959 10.67 11.60 8.19 8.28 433 202
DASTINISOIOWUNVIUTKL %
9.65 11.33 8.26 2.69
DIMUNMNUDIE
X <30 AU 758 3,446 349 1108 395 1,044 194 203
30 < X <40 AU 353 643 328 591 201 399 96 125
40 < X £50 AU 89 127 76 116 29 69 20 23
50 < X £ 60 AU 25 21 20 9 4 1 0 1
X > 60 AU 1 2 10 4 3 0 (@) (@)
awds:inn
- - 3 2 4 1 3 2
AU
- 5 5 5
WUNVIUUSKISS=QUFD
5.53% 5.38% 6.09% 2.66% 5.04% 5.51%
Q1S
- 5.47% 4.84% 5.21%
- - 159 183 93 84 53 28
AU
- 342 177 81
WUNVYIUUSKIS
10.19% 12.28% 5.76% 5.34% 3.58% 1.75%
Q1S
- 11.21% 5.55% 2.63%
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LNeONU

msthA>uBoUuU

y o\ Jdyawanisandunis n\ GRI Content N sovNIv
‘ sygvIvavui 'EQE' dudvauuazdvudadou Index ‘ DINKUDHVIUSUSDOVDAS: nisaacia
U
Jszinndoya KUd® 2560 2561 2562 2563
KUV vV KOJV vVo KOJV vVIo KOJV
- 621 1,643 535 1,438 254 322
AU
. - 2,264 1,973 576
wunviundiu
9.74% 937% 8.87% 8.57% 452% 2.04%
Q1S
- 9.47% 8.65% 2.69%
mistutGuauksuvmMatusvAns
- - - 572 1,229 338 908
DIUDUNISIVVIUMETUDYANS KUY
I . Lo, 4445 2,897 1,801 1,246
IWDNAUWNUMILKUDYNDIVAY
Sogas - 75% 455% 65%
DIUNMUDE
X <30 AU - E z 102 450 66 331
30 < X <40 AU - - - 177 522 124 416
40 < X £50 AU - - - 132 214 74 121
50 < X £60 AU - - - 161 43 74 40
X > 60 AU . - - 0] 0] 0 0
DIUUNUS:AU
WUNLIUUSKISS:QUE D AU - - - 4 3 2 5
WUNVIUUSKHIS AU - - - 126 122 78 72
wUnviundTU AU - - - 442 1104 258 831
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LNeONU

msthA>uBoUuU

y o, \ dJayawanisaniunis »\ GRI Content N govn1v
‘ sygvIvavui 'EQE' dudvauuazdovudadou Index ‘ DINKUDYVIUSUSDVDAS: nisaacia
DIUDUWUNVIUWUSNIW GRI 401-1
U
Js:inndoya {VelJ] 2560 2561 2562 2563
vy 213vV) VY KOdv 3313] KOJdv 1313) 2127}V
753 2,025 978 2,378 836 2,157 1,054 1,471
DIUDSUWUNLIUWUIMW AU
2,777 3,354 2,993 2,525
972 11.20 12.25 12.46 10.84 1.73 14.72 843
DS TWUNLIUWUENW %
10.75 12.40 11.47 10.26
Dauunmuus:inn
567 1,892 800 2,216 647 1,969 823 1180
wuanmwlagdunsio AU
2,459 3,016 2,616 2,003
7.32 10.47 10.02 11.62 8.39 10.71 11.50 6.76
oastwuanmiwlagdaunsio %
952 1.15 10.02 814
186 132 178 160 189 188 231 291
wuanwlagluaasto AU
318 338 377 522
AU 240 0.73 223 0.84 2.45 1.02 3.23 1.67
pastwuanmwlagluaunsto
% 123 125 144 212
DuuNMuUDY
X <30 AU 319 1423 387 1432 317 1,226 180 657
30 < X <40 AU 222 487 334 729 268 706 189 507
40 < X <50 AU 76 77 101 154 87 156 73 108
50 < X <60 AU 50 19 68 30 52 37 549 185
X > 60 AU 86 19 88 33 12 32 63 14
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g 1gdAu o\ doyawanisanduns 5\ GRI Content N\ misthadwisolu dovnmv
‘ s1evIuavUl 'EQ‘C' dudvauuazdovudadou Index ‘ DINKUDYVIUSUSDVDAS: ‘ nisaaci®
U
Js:inndoya {VjelJ 2560 2561 2562 2563
KOOIV vy KOOIV 913) KUV {913) KUV
Duunmuus:inn
- 1 8 9 5 20 2
AU
- 19 22
WUNDIUUSKISS:QUFD
- 20.28 2152 13.70 13.30 3357 551
DO
- 20.78% 13.56% 22.94%
- 161 155 155 147 326 137
AU
- 316 302 463
WUNVIUUSKIS
10.32% 10.40% 9.60% 9.34% 22.02% 8.57%
DO
- 10.36% 9.47% 15.04%
- 812 2,206 672 2,005 708 1,332
AU
. 3,018 2,677 2,040
wunvoiwundiu
12.74% 12.58% 1.14% 11.95% 12.60% 8.42%
Q1S
- 12.62% 1.74% 952%
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GERLT, i @og Jayawamsdudums GRI Content misthinwidoliu yoonmv
= s19vIuALUl °——¢/ MudvAavuazdoudaasu Index DINKUDEVIUSUSDVDESE nisdacia
NISYNQVIUYDVWUNDVIU GRI 403-2
U
Jszinndoya Kud¥
2560 2561 2562 2563
:51u3u5uhqomuu‘jaomnmSLSUL'J:)EJua:mcuSulda\)mnmsrhmu Su 54,701 58,967 55,340 42 091
50515uhqomulda\)mnmSLSUL'J:)&Jua:u*ncuSulda\)mnmsﬁwmu SHLEE 0.81 0.90 0.87 0.72
D1BcpuUsuazAdINUaDanNe GRI 403-9, GRI 403-10
U
Js:inndoya KUd®
2560 2561 2562 2563
90SINISLFSBSDINMISUIALBUDINNISAIIU mamsaicokdvarusoluoriviu - 0] 0] 0]
901S1INISUIALBUDINNISHIVIU mamsnicokdvaiusoluoriviu - 0.32 0.23 0.23
DIuduMSswUUsgDINNISHIvIU nscu - o) o) o)
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= s1gviuavul o=/ AiudvaAuuazdvudaasu Index DINKUDYVIUSUSDVDAES: nisaaci®
d1son MsHnNdDuUsUwuUNvVIU GRI 404-1
ACU=NSSUNISSUIAIS
SO U
on . .
2PN Js:innuosya KUDY
sunASINgWITUBE 2560 2561 2562 2563
FunivoAwgvdiu ABO1YluNMSHNDUsSUwWUNLIU diuuin 526 585 284 127
yovsuiMsingwiItuse o r R -
A(BO1YIaguNISHNDUSUWUNYIU uin/ Au 19132 21,868 10,949 5,314
MWsouU ADAYNISHNDUSY 3oluv/ winviu 62 71 68 49
Wan1saLauviu
DAUNULWF
ldunv _ - -
. N 2139}V $5olv/ wunviu 67 75 75 54
dounnangodiu
. Gt $olun/ wanviu 48 61 51 37
ADIUIJVIU -
- WUNVIUUSKISS:AUFD 37U/ wanviu 41 100 15 14
nIstou (@,
AgvEU wUNYIUUSKIS 5oluv/ winvuiu 52 70 46 34
JoAu @ wUnviunoTU 3oluv/ winvuiu 74 71 71 52
UKW DATUAT - -
DuunMudsstnnunissu
Joioadaou @ - L ST -
onuIAa N1SDUSUKANGASUvAU soluv/ wunvu - - 149,122 193,819
.. NSDUSUKANJOSDAS: $oluv/ wunoviu - - 1,607,576 721,654
SINYIUADIWIVEU
AULTVUNSD NSDUSULWULAU 5olv/ wunoiu - - 15,430 263,845
FACTBOOK Waaduunu»INMsavnuiuwunNviIu
WaulnudINNMISavnuiuwunNvIUu - 3.86 3.50 3.87 3.84
MSUS:LITUgUAWDVANS
WanisUs:LiduguMmMwovANS Soga: 85 85 83 83
Soga:upvwlNvIunSIUaDULUUUS:LTU Soga: 93 98 99 99
o mMsYadNvwunviu
S19VIUADIVYVEU
Us:01U 2563 AISO19DagluNIsassKIwUinNvIu un/ AU 7.641 14,331 10,073 18,045
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GRI @) S | (@) Slnniniesos | () mae™™ | (@) Samiesnstusousas: | () tnoco
Content Index
GENERAL DISCLOSURES

GRI Disclosure Sustainability Reas.on. for Ex.tfern:fil Contribution

Standards Report Page Omission Verification to SDGs Goals

GRI 101 Reporting principles 140-145

Foundation

Using the GRI standards for sustainability reporting 140
Making claims related to the use of the GRI Standards 140

General Disclosures

GRI 102: Organization profile

102-1 Name of the organization 8

102-2 Activities, brands, products, and services 8-10

102-3 Location of headquarters 8

102-4 Location of operations 168

102-5 Ownership and legal form 8

102-6 Markets served 8

102-7 Scale of the organization 8, 10

102-8 Information on employees and other workers 152-154 SDG 8

102-9 Supply chain 31-40, 123-124

102-10 Significant changes to the organization and its supply chain 92-93

102-11 Precautionary Principle or approach 82-85, 113-121

102-12 External initiatives 18, 49

GRI 102: Strategy

102-14 Statement from senior decision-maker 5-7

102-15 Key impacts, risks and opportunities 5-7
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GRI Disclosure Sustainability Reason for External Contribution
Standards Report Page Omission Verification to SDGs Goals

GRI 102: Ethics and integrity

102-16

Values, principles, standards, and norms of behavior

122-128

SDG 16

102-17

Mechanisms for advice and concerns about ethics

123

GRI 102: Governance

102-18 Governance structure m

102-19 Delegating authority 29, 83, 1M1, 114, 132

102-20 Executive-level responsibility for economic, environmental, 29, 31, 83
and social topics

102-21 Consulting stakeholders on economic, environmental, and 143-145
social topics

102-22 Composition of the highest governance body and its 12
committees

102-23 Chair of the highest governance body 5

102-24 Nominating and selecting the highest governance body 12

102-26 Role of highest governance body in setting purpose, values 27-29
and strategy

102-28 Evaluating the highest governance body’s performance 12

102-29 Identifying and managing economic, environmental, and 70-85
social impacts

102-30 Effectiveness of risk management processes 39, 82-85, 113-121

102-31 Review of economic, environmental, and social topics 29

102-32 Highest governance body’s role in sustainability reporting 29, 140
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GRI

Standards

Disclosure

Sustainability
Report Page

External
Verification

Reason for
Omission

Contribution
to SDGs Goals

GRI 102: Stakeholder engagement

102-40 List of stakeholder groups 143-145
102-41 Collective bargaining agreements 105 SDG 8
102-42 Identifying and selecting stakeholders 140-141
102-43 Approach to stakeholder engagement 143-145
102-44 Key topics and concerns raised 143-145
GRI 102: Reporting practice

102-45 Entities included in the consolidated financial statements 10
102-46 Defining report content and topic Boundaries 140-142
102-47 List of material topics 141
102-48 Restatements of information 149
102-49 Changes in reporting 149
102-50 Reporting period 140
102-51 Date of most recent report 140
102-52 Reporting cycle 140
102-53 Contact point for questions regarding the report 168
102-54 Claims of reporting in accordance with the GRI Standards 140
102-55 GRI content index 152-161
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@) e | (@) g, | B) et | (18) D s | ) 2o,
TOPIC-SPECIFIC DISCLOSURES
GRI Disclosure Sustainability Reasons for External Contribution to
Standards Report Page Omission Verification SDGs
Data Governance and Cyber Security
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary 129
103-2 The management approach and its components 129
103-3 Evaluation of the management approach 129
GRI 418: Customer Privacy 2016
418-1 Substantiated complaints concerning breaches of customers 133 SDG 16
privacy and losses of customer data
Customer Experience
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary 20-25
103-2 The management approach and its components 20-25
103-3 Evaluation of the management approach 25
Digital Transformation
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary 20-25
103-2 The management approach and its components 20-25
103-3 Evaluation of the management approach 20-25
Talent Attraction & Retention
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary 96-101
103-2 The management approach and its components 96-101
103-3 Evaluation of the management approach 96-101
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GRI Disclosure Sustainability Reasons for External Contribution to

Standards Report Page Omission Verification SDGs

GRI 401: Employment 2016

401-1 New employee hires and employee turnover 153 SDG 5 and 8

401-2 Benefits provided to full-time employees that are not 106 SDG 8
provided to temporary or part-time employees

401-3 Parental leave 106 SDG 5 and 8

GRI 403: Occupational Health and Safety 2018

403-2 Types of injuries and rates of injury, occupational diseases, 109, 159 SDG 3 and 8
lost days and absenteeism, and number of work-related
fatalities

403-9 Work-related injuries 105

GRI 404: Training and Education 2016

404-1 Average hours of training per year per employee 68, 160 Yes SDG 4, 5 and 8

404-2 Programs for upgrading employee skills and transition 51-69 SDG 4 and 5
assistance programs

404-3 Percentage of employees receiving regular performance 105 SDG 5 and 8
and career development reviews

GRI 405: Diversity and Equal Opportunity

405-01 Diversity of governance body and employees 12, 152 SDG 5 and 8

Human Rights Assessment

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary 123

103-2 The management approach and its components 124

103-3 Evaluation of the management approach 124
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GRI Disclosure Sustainability Reasons for External Contribution to
Standards Report Page Omission Verification SDGs
GRI 412: Human Rights Assessment 2016
412-1 Operations that have been subject to human rights reviews 124

and impact assessment
Culture & Mindset
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary 101
103-2 The management approach and its components 101
103-3 Evaluation of the management approach 102
Corporate Governance and Risk Management
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary M-121
103-2 The management approach and its components M-121
103-3 Evaluation of the management approach 1M1-121
GRI 205: Anti-corruption 2016
205-2 Communication and training about anti-corruption policies 125 SDG 16

and procedures
205-3 Confirmed incidents of corruption and actions taken 125
Responsible Lending
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary 31
103-2 The management approach and its components 39
103-3 Evaluation of the management approach 39
GRI 201: Economic Performance 2016
201-2 Financial implications and other risks and opportunities due 15, 33, 35, 37

to climate change
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GRI Disclosure Sustainability Reasons for External Contribution to

Standards Report Page Omission Verification SDGs

Climate Change Risk & Opportunity

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary 82-85

103-2 The management approach and its components 82-85

103-3 Evaluation of the management approach 82-85

GRI 201: Economic Performance

201-2 Financial implications and other risks and opportunities due 15, 33, 35, 37
to climate change

Financial Empowerment

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary 41

103-2 The management approach and its components 42

103-3 Evaluation of the management approach 43-47

GRI 201: Economic Performance

2011 Direct economic value generated and distributed 43-45 Yes SDG 5, 8 and 9

GRI Sector Disclosures: Financial Sector

G4-FS7 Monetary value of products and services designed to 45 Yes SDG 1, 8, 9 and 10
deliver a specific social benefit for each business line
broken down by purpose

G4-FS13 Access points in low-populated or economically 43, 46 SDG 1, 8 and 10
disadvantaged areas

G4-FS14 Initiatives to improve access to financial services for 47 SDG 1, 8 and 10

disadvantaged people
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GRI Disclosure Sustainability Reasons for External Contribution to
Standards Report Page Omission Verification SDGs

Financial Literacy

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary 48

103-2 The management approach and its components 48-50

103-3 Evaluation of the management approach 48-50

GRI Sector Disclosures: Financial Sector

G4-FS14 Initiatives to improve access to financial services for 48-50 SDG 1, 8 and 10
disadvantaged people

G4-FS16 Initiatives to enhance financial literacy by type of beneficiary 48-50

Operational Eco-Efficiency

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary 86

103-2 The management approach and its components 87

103-3 Evaluation of the management approach 87-94

GRI 302: Energy 2016

302-1 Energy consumption within the organization 88, 94, 146, 149 Yes SDG 8 and 13
302-3 Energy intensity 88, 94, 149 SDG 8 and 13
302-4 Reduction of energy consumption 15, 88 SDG 8 and 13
GRI 303: Water and Effluents 2018

303-3 Water withdrawal 90, 94, 147, 150 Yes
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GRI Disclosure Sustainability Reasons for External Contribution to
Standards Report Page Omission Verification SDGs
GRI 305: Emissions 2016
305-1 Direct (Scope 1) GHG emissions 90, 94, 146, 149 Yes SDG 8 and 13
305-2 Energy indirect (Scope 2) GHG emissions 90, 94, 146, 149 Yes SDG 8 and 13
305-5 Reduction of GHG emissions 15, 90, 149 SDG 8 and 13
GRI 306: Effluents and Waste 2016
306-2 Waste by type and disposal method 89, 94, 147, 150 Yes*

GRI 308: Supplier Environmental Assessment

308-1 Percentage of new suppliers that were screened using 93
environmental criteria

308-2 Number of suppliers assessed for environmental impacts. 93

Empowering Community & Society

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary 70

103-2 The management approach and its components 70-81

103-3 Evaluation of the management approach 70-81

GRI 203: Indirect Economic Impacts 2016

203-1 Infrastructure investments and services supported 71

203-2 Significant indirect economic impacts 71 SDG 1, 3,4, 6 and 8

*Remark: Only at HQ and main buildings
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GRI Disclosure Sustainability Reasons for External Contribution to
Standards Report Page Omission Verification SDGs
Green Finance
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary 31
103-2 The management approach and its components 31-40
103-3 Evaluation of the management approach 31-40
GRI Sector Disclosures: Financial Sector
G4-FS7 Monetary value of products and services designed to 35, 37 SDG 1, 34, 8, 9
deliver a specific social benefit for each business line and 10
broken down by purpose
G4-FS8 Monetary value of products and services designed to 15, 33, 35, 37 SDG 7, 8,9, 11, 12
deliver a specific environmental benefit for each business and 13
line broken down by purpose
Public Policy Advocacy
GRI 103: Management Approach 2016
103-1 Explanation of the material topic and its Boundary 39, 135
103-2 The management approach and its components 39, 135
103-3 Evaluation of the management approach 39, 135
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https://www.scb.co.th/content/dam/scb/about-us/sustainability/2019/document/assurance-report-signed-th.pdf
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